
 
 

 

 

TO: All Agencies and Providers in the Finger Lakes Region   

FROM: Finger Lakes Regional EMS Council REMAC 

RE:   Electronic Patient Care Reports and E-PCR Completion 

DATE:  May 28, 2010 

REMAC ADVISORY 
 

It has recently come to the attention of the REMAC that there is a problem with agencies completing 
their electronic patient care reports in a timely manner.  A recent spot check revealed that several 
agencies had patient care reports that were greater than 48 hours delinquent.  This is not acceptable. 

As a reminder NYSDOH Part 800 has several sections that address completing patient care reports in a 
timely manner, see Part 800.15, 800.16 and 800.21.  These particular sections relate to provider conduct, 
and agency requirements related to patient care reports and record keeping.  In discussion with NYSDOH 
we have been informed that a patient care report is supposed to be left at the hospital with the patient, but 
with the advent of electronic reporting this is not always possible and most areas now have a policy that 
establishes an acceptable period of time that agencies have to complete an electronic patient care report. 

That having been said the Finger Lakes Regional EMS Council REMAC has established the following 
standard for agencies completing electronic patient care reports: 

1.  Any agency utilizing an electronic patient care reporting system will have a chart started 
on a patient no later than four (4) hours after completion of the response. 

2. All electronic patient care reports must be completed within twenty-four (24) hours of the 
response.   

REMAC realizes that at times agencies may not meet this standard but it is hoped that these situations 
will occur infrequently and be easily explainable.  
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